
 
Ship to: 

Sonterra Electronics 
#105 – 5 Renaissance Square, Buzzer #1067 

New Westminster, BC, Canada, V3M 6K5 
Tel.: (604) 220-3338      Email: saunarepair@yahoo.ca 

 

 
Sauna Control System Repair Request 

 
Shipper’s Name and Address: 
 
 
 
 
 

Phone: 
 
Fax: 
 
Email: 

Date shipped: 
 

Date received by Semco: 

Via: 
 

Waybill #: 

 
 
Parts shipped for repairs: 
 
Power Box (on top of sauna):  y / n  115V / 230V 
 
Touch-Pad Control Panel:  y / n 
 
Controller Cable (telephone or keyboard style wire):  y / n 
 
Green Ground Wire: y / n 
 
AC Power Cord:  y / n (return only if damaged)       
 
Additional Parts: 
 
Payment Check/M.O. #:    Amount Can/US $: 
 
 
Stated defect and comments: 
 
 
 
 

Warranty: 

Private (domestic) use sauna: 90 (ninety) days from date of return shipment by 
Sonterra. 
Commercial (for profit) use sauna: 30 (thirty) days from date of return 
shipment by Sonterra. 
Product returned to Sonterra for warranty repair must be shipped prepaid and 
will be shipped back prepaid by Sonterra. Date of warranty refers to the date of 
the original repair invoice a warranty service is claimed for.   
     

 
SoftheatRepairRequest 


